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257 Responses 
 
202 extremely likely to recommend 
30 likely to recommend 
5 unlikely or likely to recommend 
7 unlikely to recommend 
13 extremely unlikely to recommend  
  
Easy to get appt & doctor was on time. 
 
Prescription rejected without contact with patient (me) meaning I had to go in person and in great pain 
to have it approved by another doctor. 
 
Practical and timely treatment. 
 
Always able to get an appointment 
 
All the staff I have dealt with over many years have always been pleasant and professional in every 
respect. 
 
Very helpful 
 
Messy, slow response to problem. 
 
Receptionists are rude and unhelpful. Lack of appointments outside working hours. 
 
My treatment was excellent but none of my friends or family live in the area. 
 
You asked me - I was well looked after. 
 
Very helpful advice and how to resolve health problem 
 
Firstly, I never seem to see the same doctor. Secondly, my records prior to joining your practice are 
not available for the dr to see my history.  
 
Extremely helpful efficient staff. 
 
Prompt appointment. 
 
Same day Emergency appointment, punctuality, knowledgeable and helpful Drs 
 
Seen quickly by both Dr and nurse. Nurse very helpful and attentive 10/10 
 
Great service 
 
Good service 
 
Excellent medical advice 
Sorry for the delay. My reasons are Friendly and helpful reception and excellent medical treatment.  
Everyone acted professionally and also in a friendly manner.  It is a pleasure to visit the surgery. 
 
Excellent care 
 
Excellent doctors and staff. Very helpful 
 



I have never had problem getting appointment, I have always been listened to and always been 
treated with utmost respect.  I would have no problem at all. 
 
The support is excellent from receptionist to Dr 
 
I saw the nurse. She was friendly and helpful. I was seen promptly and was out of the door within 20 
minutes. All round good service. Thank you. 
 
Excellent reception staff & doctors 
 
It's the best GP practice I have ever had. The team are excellent and the quality of care and 
responsiveness is exceptional. 
 
Polite friendly professional 
 
Good hospitality and cordial manners of staff and doctors. 
 
Excellent and prompt appropriate surface 
 
It is very rare that I have to wait beyond the scheduled time. I can always get to see my preferred GP 
who treats me with great dignity. 
 
I have felt Neaman has provided a good service and I have been listened to by Staff and doctors. 
 
Thoughtful and helpful advice on treatment. 
 
I was able to book an appointment on same day at a time that suited me 
It is an efficient caring practice. 
 
It runs like clockwork. Very satisfying. 
 
Efficient and effective overall. Have experienced doctors as very good and pleasant. 
 
I have thus far found them helpful and efficient in dealing with any issues. 
 
Good doctors and good support staff. 
 
Can generally get an appointment quite quickly. 
 
Been a patient for about 8 years and they have never let me down - helpful front desk, consistently 
high quality doctors. 
 
Dr excellent. 
 
The nurse made very little attempt to explain what the health check was about or the implications of 
the result. She seemed of people and not individuals. 
Advising me to lose 21kgs from 93 to 71 without understanding that it would never work for my body 
shape and type, last" 
 
Good reception service. 
 
Professional and helpful. 
 
Feel confident with advice and treatment received over years, especially from Dr. Admin competent 
unlike most in NHS I have encountered 
 
I found the staff are very friendly and are very helpful. 
 
Waiting 3 months to get my insurance form filled and sent. Then asking me to attend in person to fill 
the form. Staff unhelpful and rude.  



 
Jolly reception, excellent Dr. 
 
Dr was superb - efficient, considerate and polite/ 
 
All ways been with newsman practice they are a very good pack of doctors and nurses 
 
Doctors at the Neaman Practice are professional, have excellent expertise and skills in their fields and 
treat patients with great care.  Nurses/ Reception. 
 
Confidence in Dr. 
 
Efficient and friendly service, plus able to see a Doctor in an emergency on the same day. 
Responsive and polite reception staff 
 
I find the staff to be helpful and courteous. Very professional and empathetic. 
 
Very happy with Dr. 
 
Appointment on same day. Not rushed. Concerns addressed. Doctor friendly, approachable and 
empathetic. 
 
Difficulties getting appointments, rushed appointments. 
 
Professional approach. 
 
As I have stated before the reception staff are helpful. Excellent Dr. First class treatment from all. 
Many thanks. 
 
Location and quality of service. 
 
Service and care always very good. 
 
Friendly helpful and efficient. 
 
The nurse I saw was very professional but she coupled that with a very friendly approach. She has 
arranged for me to have some tests that I requested  so before proceeding. She also took the time to 
explain everything & sorted out the necessary paperwork for the blood test I have been asked to have 
in September. 
 
Always able to get an appointment. Politeness and patience of telephone and reception staff. Clean 
pleasant waiting room 
 
Skill, experience from all impressive. 
 
Courteous and informative. 
 
Pleasant staff and efficient service. 


